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After using Dashlane for many years, I stopped using the popular password manager. Why? The company decided to no longer support its desktop app on either Mac or Windows.

Let me be clear. 

I wish Dashlane well. But because Dashlane was one of the most expensive, secure, well–designed password managers, I would expect the company to continue providing both a desktop app that sits on the Dock of my Mac along with a web extension for Safari, Firefox, Brave, Chrome, and other popular browsers.

Dashlane developers have decided to only provide a web browser extension on Mac and Windows machines. 

This means there will no longer be any updates for the desktop app. Password manager apps are one of the most important apps on your computer – and they need to be updated to keep your data secure. 

I rely on both tools – a desktop app that I can open at any time by simply clicking on the Dock icon and a browser extension I can use when using Firefox or Safari (my two most–used browsers.) A January 2021 Dashlane blog announced the news: "Today, we're sharing an update that we plan to discontinue support for the Mac and Windows apps. We estimate we'll be sunsetting the app at the end of 2021, and in the meantime, you can continue to use the desktop apps; however, we'll no longer be updating their design, features, or functionality." 

Why the change? Dashlane writes in its blog, "We made this decision because we believe it's the highest quality and most secure experience we can deliver to our customers, putting us closer in line with our principles. In addition to details in this post about this new web experience, we'll provide frequent updates between now and when we stop supporting the desktop apps—so there'll be no surprises." 

Surprises? Dashlane might be surprised to discover that many long–time users may well abandon ship. 

It seems to be a strange time for a major password manager developer to alienate its user base. But, with the Delta variant and other strains of Covid still raging in Kentucky, the U.S., and the world, a supply chain that is broken beyond belief, and entire industries pleading for workers to apply for jobs, is now the right time to kill a major part of your software package? 

Anyway, since I had used other leading password managers, including LastPass and1Password, I opted for another top–tier product: Keeper. 

In its 2021 review, PCMag.com rates Keeper "Outstanding." (The Only one of the bunch to receive the outstanding rating.) 

Dashlane, LastPass, Bitwarden, LogMeOnce, and Password Boss all received the "Excellent" rating. 

PCMag rates 1Password, NordPass, RoboForm, Sticky Password, McAfee True Key, and Zoho "Good." 

PCMag writes, "Keeper Password Manager & Digital Vault delivers an excellent experience across a ton of platforms and browsers. It also offers top-notch features such as robust two-factor authentication support, good sharing capabilities, and full password histories. As a result, Keeper is an Editors' Choice password manager." 

It adds, "Keeper offers apps for Windows, macOS, Android, iOS, Kindle, Windows Phone, and Linux, as well as browser extensions for Chrome, Edge, Firefox, Internet Explorer, Opera, and Safari. Keeper also maintains a Microsoft Store version." 

As soon as I began using Keeper, I felt right at home. It works well. If I want to check a password, look up a secure note, or retrieve a credit card number, I can easily open the Mac app on my Dock without opening a web browser. Isn't that how password managers should work?
